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OUR VISION
To lead the industry by creating the 
most reliable experience for our 
customers and offering exceptional 
value in the marketplace while 
delivering world class supply chain 
management solutions.

OUR MISSION

OUR SERVICES

To deliver unmatched customer experience and 
to be the most preferred logistics solutions 
provider for the industry at large by 
committing ourselves to Quality, Innovation 
and Technology. Develop mutually rewarding 
relationships with employees, partners, 
suppliers and customers.

In recent time, supply chain constraints due to COVID 19 has made it difficult to 
move your products across continents in earliest possible time at most competitive 
prices.

Our team of experts have outlined solutions for these uncertain times by 
developing alternative services across the logistics chain
Through our strategically placed branch network and global partners, we are 
confident of offering ‘Anywhere – Anytime’ services to our customers and our 
experienced team will guide you through the process making it an effortless 
experience for you.

Our unique partnership with Carriers and Airlines will provide the price and time 
advantage while we will ensure highest level of service quality and convenience. 
Our specialized Air Freight Divisions Global General Forwarding and Trade Avenue 
– Africa will enable you to choose and customize services as per your requirements.

OUR VALUES
Customer focus ■ Integrity 
Accountability ■ Innovation 
Compliance ■ Safety ■ Respect
Employee Empowerment 

Dedicated sales and Customer Support who will 
guide you through pricing, routing options and 
lead time.

Highly customizable cargo service as per your 
requirements. Access to worldwide network of 
carriers.

Expedited routes and exclusive prices for African 
destinations.

■

■

■

Advantages working with Us



OUR FEATURES

Meet our solutions and strong affiliations with almost every primary 
carrier in the industry. We offer the best and most flexible rates with 
our tailored, utterly effective solutions that precisely fit your needs.

Air Freight01

Sea Freight
End to end expert international ocean freight forwarding services to 
companies; large or small. Our worldwide ocean freight network 
ensures that your cargo will arrive at the right place at the desired 
time. Bill of Lading & Docs, Ocean Carrier Booking, Freight Insurance, 
20′, 40′ Containers, FCL/LCL, Customs Clearance, Project Freight.

02

Sea – Air
Enables you to benefit from a more agile supply chain by integrating 
your ocean shipment with air freight solutions. A powerful 
combination that helps you reduce costs and save time.

03

Trade Avenue - Africa
Express Routing to all major destinations across Africa at most 
competitive prices; take advantage of our unique solutions for Lagos, 
Kinshasa, Lubumbashi, Kigali, Johannesburg and Addis Ababa.

04

Door to Door
Our door-to-door air freight service offers you the opportunity to 
conveniently ship consignments worldwide. We organize the 
entire supply chain for you and take care of the collection, 
documentation, transport and delivery of your consignment. With 
our global network, we guarantee you efficient solutions with the 
highest service standards.

05

Land Transport
Full Truck Load (FTL) and Less Than Truck Load (LTL) to KSA, Bahrain, 
Kuwait, Oman and Qatar. Bonded Warehousing facilities with 
Packing and Repacking services, Transportation of Over Dimensional 
Cargo, Import & Export of Vehicles

06

Customs Clearance & Delivery
Approvals by regulatory authorities, Customs advice on all modes of 
freight forwarding (land, sea and air), Arranging storage during the 
clearance stage, Swift transaction of all customs formalities, Provision 
of all necessary documentation and certifications, Payment of duties 
directly to customs on behalf our clients.

07

DG & Special Cargo handling
With qualified and trained DG staff on board Connect Worldwide 
Cargo is well equipped for DG handling and our operational support 
can carry out the documentation and approvals in no time.

Whether your cargo is over sized, temperature sensitive, perishable or 
require any form of special handling, you can rely on us for a carefree 
end to end shipment and delivery

08
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SOLUTIONS FROM 
THE WORLD’s  
NO. 1 LCL  
CONSOLIDATOR 



SOLUTIONS FROM 
THE WORLD’s  
NO. 1 LCL  
CONSOLIDATOR 

LARGEST  
GLOBAL LCL  
NETWORK 

OVER 

300 
OFFICES 

2400 
DIRECT TRADE 
LANES 

OPERATES  
ACROSS 

40,00 
0 
PORT PAIRS 

INNOVATIVE  
PRODUCTS &  
SOLUTIONS 

30 YEARS  
OF LEGACY 

180 
COUNTRIES 

ECU AT A GLANCE 



UNPARALLELED  
NETWORK 

Make your business go places with our 

Over 300 offices in 180 countries 



UNPARALLELED  
NETWORK 

Make your business go places with our 

Over 300 offices in 180 countries 

North America 
2 Countries | 8 Offices 

Central America 
6 Countries | 6 Offices 

South America (East Coast) 
4 Countries | 8 Offices 

South America (West Coast) 
3 Countries | 4 Offices 

South America (North Coast) 
2 Countries | 2 Offices 

Mediterranean 
3 Countries | 9 Offices 

North Africa 
4 Countries | 6 Offices 

West, East + South Africa 
8 Countries | 9 Offices 

Middle East 
4 Countries | 4 Offices 

Indian Subcontinent 
3 Countries | 22 Offices 

Southeast Asia 
6 Countries | 10 Offices 

Japan 
3 Offices 

North Asia (excl. Japan) 
2 Countries | 15 Offices 

Eastern Europe 
5 Countries | 5 Offices 

Scandinavia 
3 Countries | 3 Offices 

Europe 
6 Countries | 10 Offices 

South Pacific 
2 Countries |3 Offices 

OUR REACH 

Head Office  
Regional Offices 

Transhipment Global Trade Hubs 

Miami 
Dubai 

Mumbai 

Busan 
New York 

Chennai 

Hong Kong 

Hamburg 
Antwerp 

Port Klang 
Singapore 

Colombo 
Panama 

Americas 
DIRECT TRADE  
LANES 262 

Europe 
490 DIRECT TRADE  

LANES 

ISC, ME & Africa 
DIRECT TRADE 259LANES 

Asia Pacific 
1389 DIRECT TRADE  

LANES 



Mediterranean 
3 Countries | 9 Offices 

Eastern Europe 
5 Countries | 5 Offices 

Scandinavia 
3 Countries | 3 Offices 

Europe 
6 Countries | 10 Offices 

Our World – Strong in Europe 

Regional Offices 
Transhipment Global Trade Hubs 

Antwerp 
Hamburg 

Europe 
490 DIRECT TRADE  

LANES 

Europe 

Double Hub-System 

Nordicon end of 2021 
 
Fairtrade end of 2022 
 
Extension of direct services to/from 
Turkey 
 
Pre & On carriage services 

716 direct export weekly services  
426 direct weekly import services 



North Africa 
4 Countries | 6 Offices 

West, East + South Africa 
8 Countries | 9 Offices 

Middle East 
4 Countries | 4 Offices 

Indian Subcontinent 
3 Countries | 22 Offices 

Our World – Strong in ISC, ME & Africa 

Head Office 
 
Regional Offices 

Transhipment Global Trade Hubs 

Dubai 

Mumbai 
Chennai 

Colombo 

ISC, ME & Africa 
259 DIRECT TRADE  

LANES 

Region 

Indian Sub Continent 
 
Head office: Mumbai 
 
Strong setup trought ALLCARGO in India 
 
110 export services 
55 import services 
 
Middle East 
 
One HUB: Dubai -  Serving the whole Middle East Region 

Own offices in UAHE,uQba:taDruabndaiS-auSdieArrvaibniag the whole 

72 export services and 47 import services in Dubai 

Africa 

Cross border services and Hinterland coverage of all  
major African countries 

Own offices and agents in over 70 locations 

25 direct export services and 150 direct import services ex 
Africa 



Southeast Asia 
6 Countries | 10 Offices 

Japan 
3 Offices 

North Asia (excl. Japan) 
2 Countries | 15 Offices 

South Pacific 
2 Countries |3 Offices 

Our World…Strong in Asia 

Busan 

Hong Kong 

Port Klang  
Singapore 

Asia Pacific 
1389 DIRECT TRADE  

LANES 

Asia Pacific 

Regional Offices 
Transhipment Global Trade Hubs 

Four Hubs: Singapore , Hong Kong , Port  
Klang and Busan serving Asia Pacific 

Global direct services to and from all  
major seaports in the region 

1046 direct export services (573 Intra Asia 
direct services) 

781 direct import services 

North America 
2 Countries | 8 Offices 

Central America 
6 Countries | 6 Offices 

South America (East Coast) 
4 Countries | 8 Offices 

South America (West Coast) 
3 Countries | 4 Offices 

South America (North Coast) 
2 Countries | 2 Offices 

Our World – Strong in LATAM 

Miami 

New York 

Panama 

Americas 
DIRECT TRADE  
LANES 262 

Hub: Miami for the Latin America services 

Regional Offices 
Transhipment Global Trade Hubs 

Own Offices in most countries in Latin America 

Over 90 direct weekly services to USA and worldwide 

Intra-Latam America trade 46 services 

Number of niche services available eg Lazaro Cardenas in Mexico 

LTL service from Mexico to Guatemala/El 
Salvador/Honduras/Nicaragua and Costa Rica 

LTL service from Costa Rica to Nicaragua/Honduras/El  
Salvador/Guatemala and Mexico 



North America 
2 Countries | 8 Offices 

Central America 
6 Countries | 6 Offices 

South America (East Coast) 
4 Countries | 8 Offices 

South America (West Coast) 
3 Countries | 4 Offices 

South America (North Coast) 
2 Countries | 2 Offices 

Our World – Strong in LATAM 

Miami 

New York 

Panama 

Americas 
DIRECT TRADE  
LANES 262 

Hub: Miami for the Latin America services 

Regional Offices 
Transhipment Global Trade Hubs 

Own Offices in most countries in Latin America 

Over 90 direct weekly services to USA and worldwide 

Intra-Latam America trade 46 services 

Number of niche services available eg Lazaro Cardenas in Mexico 

LTL service from Mexico to Guatemala/El 
Salvador/Honduras/Nicaragua and Costa Rica 

LTL service from Costa Rica to Nicaragua/Honduras/El  
Salvador/Guatemala and Mexico 



North America 
2 Countries | 8 Offices 

Central America 
6 Countries | 6 Offices 

South America (East Coast) 

South America (North Coast) 
2 Countries | 2 Offices 

Our World – Strong in USA - Exports 

Miami 

New York 

Panama 

Americas 
DIRECT TRADE  
LANES 262 

USA offices with more than 380 employees 

4 Countries | 8 Offices 
South America (West Coast) 
3 Countries | 4 Offices 

Regional Offices 
Transhipment Global Trade Hubs 

25 export receiving stations 

161 direct port to port Export consolidation services 

A regular and reliable system is in place to move cargo from the  
receiving CFS to the 7 loading CFS 

Ability to arrange ex works pick up across the USA if needed. elivery  
to door at destination can also be arranged 

USA gateway options via the main export LCL loading hubs - NYC, 
LAX, CHI, ATL and MIA 

Simple to use Web Tools allows you to obtain pricing, check  
schedules, book on line, trace shipments and much more 



North America 
2 Countries | 8 Offices 

Central America 
6 Countries | 6 Offices 

South America (East Coast) 

South America (North Coast) 
2 Countries | 2 Offices 

Our World – Strong in USA - Exports 

Miami 

New York 

Panama 

Americas 
DIRECT TRADE  
LANES 262 

USA offices with more than 380 employees 

4 Countries | 8 Offices 
South America (West Coast) 
3 Countries | 4 Offices 

Regional Offices 
Transhipment Global Trade Hubs 

25 export receiving stations 

161 direct port to port Export consolidation services 

A regular and reliable system is in place to move cargo from the  
receiving CFS to the 7 loading CFS 

Ability to arrange ex works pick up across the USA if needed. elivery  
to door at destination can also be arranged 

USA gateway options via the main export LCL loading hubs - NYC, 
LAX, CHI, ATL and MIA 

Simple to use Web Tools allows you to obtain pricing, check  
schedules, book on line, trace shipments and much more 

North America 
2 Countries | 8 Offices 

Central America 
6 Countries | 6 Offices 

South America (East Coast) 

South America (North Coast) 
2 Countries | 2 Offices 

Our World – Strong in USA - imports 

Miami 

New York 

Panama 

Americas 
DIRECT TRADE  
LANES 262 

• St. George is our USA deconsolidation and IPI Network  
provider. We have been St. Georges largest client in the USA for  
the past years. St. George offers 78 IPI destinations in the USA. 

4 Countries | 8 Offices 
South America (West Coast) 
3 Countries | 4 Offices 

Regional Offices 
Transhipment Global Trade Hubs 

• We offer excellent transshipment services in Miami through to 
Caribbean and LATAM 

• We have the ability to offer “ALL IN” pricing through to destination 

• We devan and load in our own CFS in Miami to ensure the most 
efficient transshipment process 



OUR  
SOLUTIONS 



LCL CONSOLIDATION 

• Distinct value proposition to small and medium sized forwarders  
who benefit from our scale & carrier relationships 

• Industry leading number of direct service offerings. 

• HUBS at all major locations across the globe for faster  
connectivity 

• Global network leveraged to serve trade lanes that reduce 
transhipment cost and time-eliminates multiple cargo handling 



DOOR-TO-DOOR SOLUTIONS  
IN OVER 50 MARKETS 

Canada 

El Salvador     

Mexico  
Guatemala 

USA 

Peru 

Brazil 

Costa Rica 

Ecuador 

Argentina 
Uruguay 

Panama     

   Tunisia 

Egypt 

Ghana 

   Italy 
Turkey 

Belgium  
Luxembourg 

France 
Spain  

Morocco 

   Switzerland 

South Africa 

Jordan 
Qatar UAE - Dubai 

Saudi Arabia 

China 
India 

Latvia  
Poland 
Czech Republic 

Sri Lanka 

  Vietnam 

South Korea 
   Hong Kong 

Thailand 

Philippines 
   

Australia 

Malaysia  
Singapore 
Indonesia 

   Taiwan 
Cambodia 

Kenya 

Colombia      

Germany  
Netherlands 

United Kingdom  
Republic of Ireland 





Our Services & Solutions 

Bonded storage and  
re-export facilities 

Air & Sea,  
International Freight 

Import/Export 

Reefer,  
Dry 

Cross Border,  
Road Freight 

Freight Forwarding 

Heavy Lift  
Transportation 

Fairs and Exhibition 

Custom Clearance,  
Marine Insurance 

Container, Freight  
Station (CFS) & LCL 

Open Yard, 
Distribution, Transportation 

Local Pickup and Delivery  
(DAP/DDP) 

Warehousing,  
Contract Logistic 

Project Logistics,  
Domestic 

Pick and Pack,  
WMS 
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Our Ocean Carriers Partners 
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Our Ocean Carriers Partners 
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Our Ocean Carriers Partners 
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Our Ocean Carriers Partners 
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Our Air Carriers Partners 
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Our Air Carriers Partners 
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Why is ECU your partner of choice ? 

 
 Personalized service focus 

 Global network with local insight 

 Expertise in emerging and challenging markets 

 Growing End-to-end supply chain solution provider 

 Reliable freight management services 

 Deep experience in specialized business and industry sectors 

 Customer-centric approach 

 Award-winning service 

24 



Our Air Carriers Partners 
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Why is ECU your partner of choice ? 

 
 Personalized service focus 

 Global network with local insight 

 Expertise in emerging and challenging markets 

 Growing End-to-end supply chain solution provider 

 Reliable freight management services 

 Deep experience in specialized business and industry sectors 

 Customer-centric approach 

 Award-winning service 
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Our Air Carriers Partners 
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CONTACT US
Warehouse No. 07B
Al Qusais industrial Area -3,
Dubai, UAE

P : +971 54 7020085

E : info@cwwcargo.com
w : www.connectworldwidecargo.com


